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Patient with a MyUnityPoint account 
Request an appointment 

1. Log in to your MyUnityPoint app/website 
 

2. Click Visits 

 
 

3. Click Schedule an appointment 

 
 

4. Click Virtual Visit 
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5. Select the location and then click Continue 

 
 

6. Enter the preferred dates you would like to be seen. 

 
 

7. Enter the reason for the visit. 
 

8. Click Send request 
 

9. When the message is sent, you will see response. 

 
 

10. An Experience Specialist will call you to set up the appointment and verify information such your 
address, phone number and insurance. 

 
11. After the appointment is made a confirmation message will be sent by email or text based on your 

preferred communication method. 
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a. Links in the message will assist you in completing e-Check In and performing a 

hardware check prior to the appointment. 

 

 
We recommend that you check the hardware at least 24 hours prior to the appointment. 

 

Complete e-Check In 
 

 

e-Check In must be completed prior to the Virtual Visit to gain access to the service. This can 
be completed as early as 14 days prior to the appointment. 

1. Log in to your MyUnityPoint account 
 

2. Click e-Check In to complete the registration. 

 
 

a. The information to be validated will vary depending upon how recently you have been seen at a 
UnityPoint Health facility. 

 
b. Add and/or edit information in each section. Check the box next to “This information is correct.” 

and press Continue to move to the next page. 

 
 

c. When you have reached the end of e-Check In, click Submit. 
 

3. If you see the screen below, e-Check In was successful. 
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Test My Computer/Device 
 

 

For the best experience during the Virtual Visit, use the recent version of the web browser and 
software. 

• Apple iOS version 13 or 14 

 We recommend that you test the hardware, 24 hours prior to the appointment. 

 
1. Log in to your MyUnityPoint account. 

 
2. Scroll to the Upcoming Visit section and find the Virtual Care visit, click Details 

 
 

3. Click Test hardware 

 
 

4. If prompted, allow the browser to access your device’s microphone and camera. Then, click Allow to 
complete a hardware test to ensure your device camera, microphone and speakers are working. 

 
 

5. If the connection was successful, you will not need to do anything further until the day of the 
appointment. 
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6. If the Hardware Test is unsuccessful, refer to the Appendix for further assistance. 
 

Day of the appointment 
1. At least 15 minutes prior to your virtual visit appointment, log into your MyUnityPoint account 

a. For the best visit experience, select a location with a good internet connection. 
 

2. Your scheduled virtual visit appears on the home screen, click Begin Visit 
a. This option is available 30 minutes prior to the appointment. 

 
 

3. If you need to test the hardware again, click the Check hardware hyperlink 
 

4. If you have not completed e-Check In, you will be required to do so before the button to Begin video 
visit will appear. 

 
5. Click Begin video Visit 

 
 

6. The system will perform another hardware check automatically. 



Virtual Visit Guide Patient Workflow 
 

All screen shots are from UPH testing environments and do not include any real  patient data. 

Last Publication Date: June 30, 2023             7 
 

Click to mute your microphone. 

 

7. If you want to change the name that appears on the screen, type in the display in the text box. 
 

8. Click Join Call 
 

9. You will see the following message until the physician joins the call. 

 
 

During the Video Visit 
1. Use the toolbar in the upper right-hand corner, if needed: 

a. Click to temporarily turn off your webcam. 

b. 

 
 

2. When the visit is finished, Click Leave Call in the upper right-hand corner 
 

3. Click Leave Call again 

 
 

View the Visit Summary 
1. Go to the Past Visits section, click View After Visit 

Summary 
 

2. To view any notes associated with the visit, click View 
My Visit Notes 

 
 

Proxy attending the Video Visit 
A proxy can join by signing in to their MyUnityPoint account and then selecting your account. 

Find the virtual appointment listed on the home screen and click begin visit. 

It is recommended that the proxy also perform a hardware check on their device. 
 

Rescheduling or Canceling an appointment 
Please call the office to reschedule the appointment. 

• The new appointment will require that you complete e-Check In again. 

• We also recommend that you complete another hardware check. 

You can cancel an appointment through your MyUnityPoint account unless it is less than 24 hours prior to the 
appointment time. 
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Call the office to cancel if the appointment is less than 24 hours prior to the appointment time. 

Patient without a MyUnityPoint account 

Schedule an appointment 
Call your clinic to set up the appointment. An Experience Specialist will verify information (such 

your address, phone number and insurance) and your symptoms/concerns. 

 
After the appointment is scheduled a message will be sent asking if you would like to sign up for a 

MyUnityPoint account. (Although we encourage you to sign up, this is not required for Virtual Care 

visit.) 
 

Test My Computer/Device 
 

 

For the best experience, use the recent version of the web browser and software 

• Apple: iOS version 13 or 14 

1. A message will be sent 30 minutes prior to your appointment time. 
 

2. Click the embedded link provided to test the hardware on the device you will be using for the visit. 
 

3. If prompted, allow your browser to access your device’s microphone and camera. Then, click Allow to 
complete a hardware test to ensure your device camera, microphone and speakers are working. 

 
 

4. If the connection was successful, you will see this message. 
a. If the hardware test I successful, refer to the Appendix for further assistance. 

5. If you want to change the name that appears on the screen, type in the display in the text box. 
6. Click Join Call 

a. For the best visit experience, select a location with a good internet connection. 
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Click to mute your microphone. 

 

7. You will see the following message until the physician joins the call. 

 

During the Video Visit 
1. Use the toolbar in the upper right-hand corner, if needed: 

a. Click to temporarily turn off your webcam. 

b. 

 
 

2. When the visit is finished, Click Leave Call in the upper right-hand corner 
 

3. Click Leave Call again 

 
 

Rescheduling or Canceling an appointment 
Please call the office if you need to cancel or reschedule the appointment. 

Appendix 
I did not receive the email notification of the appointment. 
Make sure to check your junk/spam folder if you do not see the email. 

The internet connect is weak or inconsistent. 
Select a location with a strong signal for WiFi or switch to data/cellular service. 
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